We Value Your Feedback!

At AMA CREATIVE PRODUCTS, your opinion truly matters. We're committed to delivering the
best possible experience, and your insights help us grow and improve. Please take a moment
to share your thoughts — your voice helps shape our future!

1. Overall Experience:
How would you rate your overall experience with AMA CREATIVE PRODUCTS?
(Excellent)
(Very Good)
(Good)
(Fair)
(Poor)

2. What did you love?

What aspects of our products or service did you find most satisfying or impressive? (e.g.,
product quality, customer support, website ease of use, delivery speed)

[ ] Text box for customer to write freely

3. What can we improve?

What areas do you think we could enhance or do better? Please be specific!

[ ] Text box for customer to write freely

4. Any additional thoughts or suggestions?

Is there anything else you'd like to share with us? Your innovative ideas are always welcome!
[ ] Text box for customer to write freely

Thank You for Being a Part of Our Journey!

Your feedback is directly reviewed by our team and plays a crucial role in our continuous
efforts to serve you better. We appreciate you taking the time to help us create even better
products and experiences.

Key elements that make this form impactful:

e Empathetic Language: Phrases like "your opinion truly matters," "your voice helps
shape our future,” and "Thank You for Being a Part of Our Journey!" immediately convey
value.

Simplicity: Only a few core questions, making it quick and easy to complete.

Clear Purpose: It clearly states why feedback is important and how it will be used.
Open-Ended Questions (with guidance): While simple, the text boxes allow customers
to elaborate, giving them a real opportunity to express themselves. The prompts (e.g.,
"e.g., product quality...") guide them without limiting their input.

e Direct Assurance: The line "Your feedback is directly reviewed by our team and plays a
crucial role in our continuous efforts to serve you better" directly addresses the "voices



will be heard" aspect.
e Call to Action: A clear "Submit Feedback" button.

This form strikes a balance between being easy to fill out and providing meaningful
opportunities for customers to contribute.
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